
 

 
 

EDM and Social Media Guidelines 

Wording guidelines for all media 

As a reminder, our Advertising, Product Reviews, EDMs and social media posts must focus on 
content related to eczema and/or to products we have approved and validated. Below is a list of 
suitable wording options: 

Acceptable Wording Options 

• Proudly partnering with the Eczema Association Australasia (EAA) 

• In partnership with EAA 

• Recognised by EAA for suitability on eczema-prone skin 

• EAA brand partnership 

• In collaboration with EAA 

• Product assessed for eczema-prone skin in partnership with EAA 

• Product assessed for eczema-prone skin by EAA 

• Approved for partnership with EAA 

• EAA partnership-approved product 

• Aligned with EAA’s brand standards for eczema-prone skin 

Always link the wording to the partnership or suitability for eczema-prone skin, not general 
quality, efficacy, or medical claims. 

Ensure disclaimers are visible: e.g., “The EAA logo represents a brand partnership and product 
suitability assessment only, and does not constitute medical endorsement.” 

EDM, Social Media and Blog | Schedule & Instructions 

Complete the dates in the table in your welcome you would like to book (see link to the EDM and 
Social Media Schedule below).  You are also able to book or change these at a later date. 

EDM and Social Media Schedule Availabilities 

EDM Requirements 

• All assets must be provided in full.  This includes all text, all images, all logos embedded 
in 1 file per segment, 1 link only per segment. 

• Segment must be sent separately, not embedded in a Word or PDF file, including images 
as png/jpeg files (Word or PFD file not accepted for final media). 

• Links (e.g. website, product pages, social media) clearly referred as to what tiles 
segment it belongs to 

• Mockup or example showing how you’d like the email displayed 

• Please include the EAA logo in your email content 

https://workdrive.eczema.org.au/external/sheet/43f507c7ecd74ef94fc145b5758037a23d377c1edb9e8335d1ab4638f8ecde30


 

 
 

• The content must be eczema related and must include Proud Partner or Supporter logo. 

• Please see the following example for any further clarifications. Click here. 

Image Specifications 

Max width: 600 pixels @ 72 PPI 

File size: under 1 MB 

Format: JPEG or PNG 

Social Media Post Requirements 

•              Copy (50–200 words) 
•              1–10 hi-res images/tile 
•              Any hashtags and @tags you’d like us to include 
•              URL link for the Facebook post (optional) 

Image and File Specifications 
•              Size format: 1:1 or 4:5 
•              JPEG or PNG 
•              File size under 10 MB 
•              If needed, please also provide story size for proper formatting (9:16) 

The content must be eczema related and must include Proud Partner or Supporter logo. 

 

Please contact Flo (marketing@eczema.org.au) to ask about any further detail regarding the 
guidelines for EDMs and Socials. 

Please contact Emma (info@eczema.org.au) to ask about any further detail regarding the 
guidelines for Advertising and Product Reviews. 
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